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1. Introduction  
 
1.1. This Technical Note (TN) has been prepared by Entran Ltd to detail and assess transport matters 

associated with the proposed knock-down and re-build of an Existing Aldi Food Store Exhibition 
Way, Exeter. 

1.2. Key criteria include; 

• Existing Building (Appendix A) 

- 1,325 sqm GFA  

- 64 Car parking spaces 

• Proposed Building (Appendix B) 

- 1,864 sqm GFA  

- 102 Car parking spaces (predominantly 2.5m wide) including 

o Two ECCP’s 

o Five blue badge holder spaces 

o Nine parent and child spaces 

- 14 covered and secured cycle spaces  

- Marginal relocation of site access away from Exhibition Way northwards to improve 
separation and visibility 

- No interference with DCC approved ‘E4’ cycle link 

- Extension to double yellow lines along access road via TRO 

1.3. This TA has sought to reference both National and Local Policy and Plan Documents including: 

- NPPF 2019 

- Travel Plans, transport assessments and statements in decision making (2014) 

- DfT – GTA (2007) 

- Local Authority Core Strategy and associated documents 

1.4. Furthermore, this TN has been prepared in response to a pre-application meeting, resultant minutes 
and a telephone discussion with highway officers. 

 
 

2. Trip Generation 
 
2.1. The proposed increase in GFA is 539 sqm.  The TRICS data base advises that during the PM peak 

(1700-1800) trip rates are 3.434 arrivals per 100 sqm GFA and 4.120 departures per 100 sqm GFA.   

2.2. Applying these trip rates to the extension proposal equates to 19 vehicular arrivals and 22 vehicular 
departures. 

2.3. However, store extensions do not generate traffic volumes consistent with TRICS data which is 
generally related to new build developments.   

2.4. ALDI has extensive data relating to store extensions that show a 50% increase in store size relates 
to less than 20% increase in customer volumes passing through the tills.  What an extension does is 
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to primarily increase customer dwell time.  Based on ALDI experience, we see no reason why this 
type of growth in trading might not be witnessed here.  

2.5. Based on the above, revised vehicle trips are therefore 4 arrivals and 5 departures. 

2.6. Such a marginal increase in traffic will clearly have an imperceptible impact on the local highway 
network and in this regard further analysis is considered unnecessary. 

2.7. Furthermore, Over the past 5 or so years trading patterns at the store have dramatically changed 
and as a result pressure on car parking has increased.  This demand has often resulted in vehicles 
queuing on the car park approach road as customers wait for a car parking space to become 
available.  Extensive circulating and re-circulating car numbers is very common. 

2.8. In addition, Aldi customer dwell time in Aldi is far greater than it used to be such that this has 
resulted in the store car park being seriously under capacity. 

 
 
3. Delivery and Servicing 

 

3.1. As per the current arrangements servicing will be taken internal to the site. 

3.2. Swept Path Analysis attached as Appendix C. 

 

ALDI Company Specific Servicing Arrangements 

3.3. ALDI, as a company, operate the following specific servicing arrangements and working practices.   

3.4. A store in Exeter as per Aldi’s other local stores will be serviced from Aldi’s Regional Distribution 
Centre (RDC) in Cardiff. 

3.5. Up to 40 staff are employed at each store, comprising a Store Manager, Assistant Store Manager 
and Store Assistants, although not all staff are present on site at all times. 

3.6. Delivery routes are planned to minimise distances travelled by each vehicle and maximise efficiency 
of goods per delivery. This practice is economically prudent for Aldi but also sustainable by virtue of 
reducing vehicle kilometres travelled. Each vehicle will visit between 1 and 6 stores per trip 
depending on the nature of the delivery and the geographical location of the stores. 

3.7. On average each store will have only two deliveries by articulated lorry per day plus a modest 
number of smaller vehicles delivering locally sourced fresh produce. This compares with an average 
of 6 to 10 articulated lorries and up to 20 subsidiary vehicles (including HGVs) per day usually 
associated with the larger supermarkets. 

3.8. Each store manager will have an allotted time each day by which the main delivery will have taken 
place. Each driver is furnished with a mobile phone and is able to inform the distribution centre if any 
delay is likely. However, this is very rare and allocated delivery times are consistently met by the 
distribution teams. 

3.9. Delivery practices are identical at each store. Goods delivery is a one-man function carried out by 
the driver. The vehicle is reversed down the delivery ramp to the loading bay which is fitted with a 
“dock leveller” to provide a flush ramp from the floor of the lorry to the floor of the storage area. 

3.10. The driver gains access to the building by means of a “driver’s door” located next to the loading 
bay. The driver opens the roller shutter door from within the building then unloads the goods directly 
into the storage area. The driver is then responsible for locking the shutter and the side door before 
leaving. Contact with the store manager is only required where site specific special arrangements 
dictate. 

3.11. The daily HGV delivery arrival journey will normally take place outside peak highway network 
hours as well as peak store trading hours; 

• The standard delivery period is ½ hour; 

• Vehicular access to the delivery ramp will be through the car park;  

• Aldi’s service vehicles benefit from operational safety improvements including; 

• Rear Cameras; 



   
 

  
3 

  

• Audible Warning Systems; and 

• Reversing Object Sensors. 

 

Site Specific Operational Requirements 

3.12. Aldi, as a company, operate the following specific servicing arrangements and working practices:   

• The store will normally be served by two HGV’s and a number of smaller vehicles per 
day, which will unload their goods using a dock leveller adjacent to the store building; 

• Access for service vehicles will be from the site access road. 

• Egress in a forward gear; and 

• The daily HGV delivery arrival journey will normally take place outside peak highway 
network hours. 

 

4. Summary  
 
4.1. A summary of the key information contained in this report is set out as follows: 

• This Technical Note (TN) has been prepared by Entran Ltd to detail and assess transport 
matters associated with the proposed knock-down and re-build of an Existing Aldi Food 
Store Exhibition Way, Exeter; 

• Consistent with pre-applications advise the development will: 

- Marginally relocation of site access away from Exhibition Way northwards to improve 
separation and visibility 

- Result in no interference with DCC approved ‘E4’ cycle link 

- Provide an extension to double yellow lines along access road via TRO 

• The site layout ensures that the service vehicle can enter and exit in a forward gear; 

• Consistent with local policy, the site access has been designed to provide safe and efficient 
access for all modes of travel; 

• Adequate car parking provision, and secure, covered and illuminated cycle parking spaces 
for the food store are also provided; 

• Proposed trip generation rates have been obtained from TRICS surveys to form a 
reasonable and robust estimate of the expected development traffic from the proposed re-
build store when compared to the existing store with the increase found to be minor and 
should not lead to any material effects on the surrounding local highway network; and 

• The traffic from the proposed development is therefore considered able to be 
accommodated on the local highway network without creating material issues or delay.  

 

5. Conclusion 
 

5.1. According to the NPPF paragraph 32 development should only be prevented or refused on transport 
grounds where the residual cumulative effects of development are severe, clearly in this case they 
are not. 

5.2. Based on these findings, it is considered that the development proposals are not expected to lead to 
any localised material off-site highways issues on the adjacent transportation network. 
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Access moved east 
following consultation 
with Local Authority
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