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1. Executive Summary 
 

1.1. In policy terms, public consultation and community engagement have become increasingly 
important in the planning and development process, recognising the valuable contribution local 
people can make in helping to create more integrated and sustainable communities. 
 

1.2. In practical terms, we know from experience that good consultation leads to better proposals 
and more successful development. 
 

1.3. As part of progressing with the proposals for the regeneration of Haven Banks retail park a 
public consultation was held, centred around a dedicated website 
(https://www.havenbanksregeneration.com/) and supported by two in-person public events, as 
well as meetings with key stakeholders such as ward councillors and local community / business 
groups.  

 
1.4. The consultation was promoted through a range of channels and there were various 

mechanisms for interested individuals to ask questions, highlight issues and provide their 
feedback on the plans. 

 
1.5. The in-person events were attended by approximately 205 people across the two days, 

including members of the local community, councillors, local businesses and community groups. 
During the consultation period there were approximately 1,400 individual visitors to the website. 

 
1.6. Overall, 114 separate individuals provided formal feedback.  The feedback included positive 

comments as well as concerns.  The key themes and feedback raised from the consultation 
were: 

 

 The need for the site to be redeveloped is largely recognised and welcomed by the 
local community. 

 Many acknowledge the need for more housing in Exeter and agree that the 
development of brownfield site should be prioritised. 

 The limited car parking being proposed was a common issue raised, with residents 
concerned about the impact on parking on nearby residential streets. 

 Density and height of the buildings was also a common point raised, with some 
residents concerned that the development would reduce privacy and sunlight on 
surrounding properties, as well as impact on views. 

 The impact of the development on traffic is another key concern, with some respondents 
questioning whether the plans for a low-car development will be successful.  
 

1.7. The applicants have taken on board and considered all feedback raised as part of finalising this 
planning application and, where possible, made changes to the scheme to respond to that 
feedback. 

 
1.8. A number of design changes were made following the consultation and in response to feedback, 

including: 
 

 Reorganisation of a number of window positions to ensure that there will be no loss of 
privacy to neighbouring properties.  A number of roof terraces have been omitted or 
where retained, screening has been added to ensure no overlooking into neighbouring 
windows or gardens.  
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 The design of block A (the block on Haven Road facing the quayside) has been reduced 
in scale, stepped and set back on the second, third and fourth storeys. 

 In block A, a new gable feature has been incorporated within the design to reflect the 
character of the canal basin and the more historic architecture of adjacent buildings. 

 The number of car club spaces proposed has increased from four to eight spaces. 
 

1.9. This consultation has been compliant – it follows guidance in Exeter City Council’s draft 
Statement of Community Involvement and the specific activities carried out were agreed up front 
with the case officer, Howard Smith, by producing and sharing an ‘Approach to Consultation’ 
methodology. 

 
1.10. We are grateful for the contributions made to the consultation, which have helped us finalise our 

proposals for this planning application. 
 

1.11. The applicants will continue to keep local residents, businesses and elected representatives 
updated during determination of the planning application and, subject to approval, during the 
construction phase. 
 

1.12. We consider that our consultation has been engaging, meaningful and effective.   
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2. Introduction 
 

2.1. This Statement of Community Engagement (SCE) supports a planning application by Coplan 
Estates and its joint venture partner Welbeck CP for the regeneration of Haven Banks Retail 
Park. 

 
2.2. The SCE sets out the approach to, and outcomes of, the applicants’ pre-application consultation 

and engagement with the local community on its plans.   
 

2.3. This voluntary activity was separate from, and in addition to, the pre-application dialogue 
entered into by the applicants with Exeter City Council, the Design Review Panel and other 
statutory and non-statutory consultees – details of which can be found in the various documents 
submitted with the planning application. 

 

The site  
 
2.4. The site lies between Water Lane to the west and Haven Road to the east.  The River Exe is 

about 130m to the north and east of the site.  The basin of the Exeter Ship Canal lies to the east 
of Haven Road between the site and the River Exe. 
 

2.5. Haven Banks retail park is a predominantly redundant retail park with previous occupiers 
Matalan and The Range having closed their stores and relocated to other premises in the city.  
Tenpin is still operational on the site, however the applicants are working with Tenpin to identify 
an alternative site in Exeter. 

 

The planning application  
 
2.6. The applicants are submitting a planning application comprising: 
 

 Demolition of existing buildings on site 

 Development of four separate buildings accommodating 434 build-to-rent and co-living 
residential homes 

 Provision of commercial uses at ground floor 

 Provision of hard and soft landscaping, creating public squares and circulation 
 Provision of resident gardens and roof terraces 

 Creation of a new parking court 

 New planting and trees along the of frontages onto Haven Road and Water Lane 
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3. Methodology and approach  
 

3.1. The applicants recognise the importance and value of involving local communities in the 
planning and development process and are committed to consulting communities in a way that 
is relevant to the location, nature and scale of their proposals. 

 
3.2. Their approach to pre-application consultation and community engagement for Haven Banks 

Regeneration was informed by guidance at both a national and local level.  This guidance 
encourages proactive communication between applicants, local planning authorities and local 
communities to help facilitate better planning decisions and outcomes. 

 

 

 

 
 

Approach 
 

3.3. The applicants had regard to this guidance and advice when formulating an appropriate strategy 
for pre-application consultation and engagement on its plans for Haven Banks retail park.  They 
also consulted officers at Exeter City Council on their proposed approach before committing to 
the consultation and engagement activity.  A copy of the agreed ‘Approach to Consultation’ can 
be found in Appendix 1. 

 
3.4. The overall consultation strategy was designed to: 
 

 Ensure awareness and understanding of the forthcoming application – so that the 
community and stakeholders know about the proposals and how they can get involved (ie 
‘no surprises’ when the planning application is made).  

 

“Early engagement has significant potential to improve the efficiency and effectiveness of the 
planning application system for all parties.” (paragraph 39) 

Revised National Planning Policy Framework (NPPF) July 2021 

“Local planning authorities should…encourage any applicants who are not already required to 
do so by law, to engage with the local community and, where relevant, with statutory and non-
statutory consultees, before submitting their applications.” (paragraph 40) 

 Revised NPPF July 2021 
 

“We encourage pre-application discussions for all application types to confirm whether the 
principle of development is acceptable and to clarify what supporting information and level of 
detail is required for us to make a decision on a subsequent application … Developers and 
applicants are encouraged to engage as appropriate with the broader community, 
neighbours… as early as possible in developing their proposals. For example, a developer 
might hold a public meeting or exhibition to seek local people’s views before applying.” (page 
10) 

Exeter City Council Statement of Community Involvement – 
Draft for consultation September 2021 
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 Enable stakeholders and the community to provide comments/feedback on the 
proposals so that these can be considered and addressed prior to submission of the 
application.  

 

 Ensure that the application is of the highest quality when submitted and benefits 
from the feedback and points raised through this proposed approach to consultation.  

 
3.5. To achieve these objectives, the applicants were committed to maximising awareness by 

promoting the consultation through a range of channels and encouraging participation by 
making it accessible on a range of platforms.  

 
3.6. A 14-day formal consultation period (12 - 26 May) was held.  Notifications were first received 

on 6 May and the website and feedback function went live on 6 May, so effectively it was a 21-
day consultation period. 

 
3.7. After the consultation closed, the feedback function was switched off, but all other aspects of the 

website remained live, with the consultation telephone line, email address and postal address all 
open for the public to contact the project team. 
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4. How we consulted 
 

4.1. Throughout the consultation period, the applicants sought to build awareness of the proposals 
for Haven Banks retail park and opportunities to provide feedback as part of the consultation.  
The plans and public consultation have been publicised through: 

 

 A dedicated project website (https://www.havenbanksregeneration.com/) – hosting 
information, plans, and documents about the proposals together with a feedback form. 

 Direct mailing via Royal Mail of an introduction to the proposals leaflet to neighbouring 
addresses in a defined distribution zone including approximately 1,500 addresses. 

 Direct contact with political stakeholders at Exeter City Council including the leader and 
deputy leader of the Council, site ward councillors, the Portfolio holder for City Development, 
the Portfolio holder for Council Housing Development and Services, as well as the local MP 
(Ben Bradshaw).  Meetings were held with the ward councillors before and after the 
consultation to discuss our draft proposals and the progress following the consultation. 

 Direct contact with local groups, including Exeter Civic Society, Friends of Exeter Ship 
Canal, Exeter Canal and Quay Trust, and Heart of the South West LEP. 

 Issuing a press release to local media outlets – notifying local media and providing 
information so as to support editorial coverage of the proposals and pre-application 
consultation. 

 Advertising the consultation via two adverts in local press Express & Echo. 

 Telephone information line – for enquiries and access to the consultation team (staffed 
Monday-Friday, 9am-6pm).  

 Project email address – for providing feedback as well as asking any questions or 
contacting the consultation team for other business.  

 Freepost postal address (c/o Camargue) – for anyone wanting to write and not wishing to 
use email or the website in order to provide their comments/ feedback.  

 

Identification of the consultation zone  
 

4.2. For any development proposal, a critical audience is your immediate site neighbours.  The 
applicants created a consultation zone extending out from the site to include 1,492 homes and 
business addresses (the consultation zone is available in Appendix 2). 

 
4.3. Consultation activity was structured to engage with people within this primary consultation zone, 

and the wider Exeter area, to raise awareness and stimulate dialogue through the 
communications channels outlined above. 

 
Contact with political and key stakeholders  

 
4.4. A range of channels were used to raise awareness of the consultation and invite key political 

and local stakeholders to participate. 
 
4.5. Initial contact was made with political stakeholders and key community / business groups on 13 

April 2022.  This introduced our proposals and intention to consult, providing prior notice that we 
would be doing that in May.  An example of this initial contact is in Appendix 3. 

 
4.6. Once consultation dates had been confirmed, the applicants shared these details with key 

stakeholders and offered briefings.  An example of this notification to local stakeholders can be 
found in Appendix 4. 
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4.7. The political stakeholders contacted included: 

 

 Cllr Diana Moore, Cllr Amy Sparling, Cllr Luke Sills – Site ward councillors (St David’s) at 
time of initial contact 

 Cllr Philip Bialyk – Leader of Exeter City Council 
 Cllr Laura Wright - Deputy Leader of the Council and Portfolio Holder for Council Housing 

Development and Services 

 Cllr Emma Morse – Portfolio Holder for City Development 

 Ben Bradshaw – MP for Exeter 
 

4.8. Following the local elections on 5 May 2022, the new ward councillor for St David’s, Cllr Tess 
Read, was updated and provided an overview of the plans by her fellow ward councillors as she 
could not attend the ward councillor briefing. 

 
4.9. A meeting (over Zoom) was subsequently held with two of the site ward councillors, Cllr Sparling 

and Cllr Moore, on 9 May 2022.  Cllr Tess Read and the Devon County Councillor for St David’s 
and Haven Banks, Cllr Carol Whitton, were also invited but were unable to attend.  The 
meeting saw the applicants provide an overview of the proposals and answer questions from the 
councillors.    

 
4.10. Relevant local community groups were also notified, including Exeter Civic Society, Friends of 

Exeter Ship Canal, Exeter Canal and Quay Trust, and Heart of the South West LEP. 
 

4.11. In addition to the ward councillors, the applicants also arranged a meeting (over Zoom) with the 
Friends of Exeter Ship Canal and Exeter Civic Society on 6 May 2022.  An overview of the 
scheme was presented, and the applicants provided an opportunity to address any concerns or 
questions raised by the community groups on various points such as access, parking, the type 
of housing and sustainability plans. 

 

Dedicated consultation contact details   
 

4.12. A project telephone phoneline (020 7323 3544), email address 
(consultation@havenbanksregeneration.com) and freepost address (Freepost RTBU-HAYY-
LCUX 7 Bayley Street, London WC1B 3HB) were put in place from the outset of consultation.  
Details of these contact methods were included on all materials and project correspondence, so 
individuals and organisations could contact the team directly with any requests for information or 
questions relating to the proposals. 

 
4.13. The project phoneline, email and postal address will remain in place up to submission to enable 

local residents to contact the consultation team.  The project inbox and phoneline are staffed 
9am to 6pm, Monday to Friday, with all incoming enquiries dealt with promptly.  Details of the 
original correspondence, the individual making the enquiry and the response provided are set 
down and recorded in a contact log. 

 
Consultation leaflet 

 
4.14. A consultation leaflet, in the form of an A4 2-sided colour leaflet, was issued to the local 

community.  The leaflet included an overview of the proposals, an illustrative masterplan for the 
site, details on how people could find out more (i.e. the project website), contact details for the 
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team and how people could take part and submit feedback.  A copy of the consultation leaflet 
can be found in Appendix 5. 

 
4.15. Consultation leaflets were sent to 1,492 homes and businesses within the identified consultation 

zone (see Appendix 2), having been dispatched via Royal Mail on 28 April to arrive ahead of 
the consultation starting on 12 May.   
 

4.16. Calls and emails from local residents from 6 May confirmed that the leaflets had arrived as 
planned. 

 

Local press advertising 

 
4.17. A press advert was placed in local media title, Express & Echo, to raise awareness of the 

consultation beyond the local area and to the wider Exeter population.  The advert appeared in 
two weekly editions published on 5 and 12 May.  A copy of the press advert is in Appendix 6. 

 

Media relations 

 
4.18. Following the local elections, on 6 May a press release announcing the indicative plans and 

details for the consultation was issued to local media titles, including Devon Live, Express & 
Echo and The Daily UK.  A copy of the press release can be found in Appendix 7. 

 
4.19. Four separate articles of the story were published in Devon Live between 5 and 16 May (see 

Appendix 8).  The news was also picked up on local social media groups, including the 
Facebook group ‘St Thomas Community, Exeter’. 

 

Consultation website  
 
4.20. The consultation was centred around a dedicated project website – 

https://www.havenbanksregeneration.com/ – which was launched on Friday 6 May 2022 and 
invited feedback between Thursday 12 and Thursday 26 May.  The website presented key 
information about the emerging proposals and provided options to give feedback.  A screenshot 
of all pages from consultation website can be found at Appendix 9. 
 

4.21. People could provide feedback using a Feedback Form, with seven questions across separate 
themes (site layout and proposed access; homes; public and commercial space; landscaping, 
sustainability and biodiversity; community benefits and investment; marking local culture/history; 
and other).  

 
4.22. The website also provided details of all the different methods people could use to contact the 

project team – including the project email, telephone and postal address – with any requests for 
information or questions they might have relating to the proposals.   

 
4.23. Across the 21 days that the consultation was effectively open (6 – 26 May), the website was 

accessed by 1,400 unique visitors which demonstrates our methods to raise awareness of the 
consultation and project website were successful.  Google Analytics are available in Appendix 
10. 

 

Public consultation events 
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4.24. The consultation also involved two in-person drop-in events – giving the local community the 
opportunity to meet representatives of Coplan Estates and Welbeck CP, and their consultant 
team including the architects, planners and communications team.   
 

4.25. The information presented at the events included display panels with details on the proposals, 
various to-scale plans (including floor plans, highways, landscaping), a computer generated fly-
through video and CGIs of the proposed regeneration.  A copy of the display panels presented 
at the events can be found at Appendix 11. 
 

4.26. A hard copy feedback form (replicating the online version) was available at the events to capture 
feedback from attendees.  A copy of the feedback form can be found at Appendix 12. 
 

4.27. The events were held at Haven Banks Outdoor Education Centre, Haven Road, EX2 8DP – an 
accessible location very close to the site.  One was held on a Friday pm/early evening and the 
other on a Saturday to fit in with different work patterns and other commitments.  The 
consultation events were held on: 
 

 Friday 13 May 2022; 12pm-5pm 

 Saturday 14 May 2022; 10am-3pm 
 

4.28. The public events were very well attended and received, with a total of approximately 205 
people attending across both days.  Attendees included members of the local community, two 
of the Exeter City Council ward councillors, the Devon County Council ward councillor and 
various representatives from local organisations such as from local cycling groups, Exeter Civic 
Society and the Friends of Exeter Ship Canal. 

 

Post consultation engagement 
 
4.29. Following the consultation, we continued to receive queries from the local community and 

stakeholders, which were responded to and dealt with promptly. 
 
4.30. A further meeting was also held with Exeter City Council ward councillor Cllr Sparling on 6 July 

2022, where the applicants provided an update on progress with the proposals following 
consultation and the scheme changes that had been made and provided an opportunity to 
answer any questions.  Cllr Tess Read was also invited but unable to join.   
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5. Feedback  
 
5.1. In total, 114 respondents provided feedback on the consultation.  

 
5.2. The majority of feedback was provided using the online feedback form, but responses were also 

received via Freepost and submissions to the project email.  
 

5.3. All feedback provided has been reviewed and considered as part of the consultation. 
Responses to the most common themes and sub-themes that arose from feedback and 
engagement with stakeholders and the public can be found in Table 1 below. 
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Table 1: Summary of main themes and sub-themes arising in consultation and our response 
Themes and common sub-themes  Response 

1. Parking  

a) Concern that the number of parking spaces proposed will not discourage 
car use 

b) Given that some neighbouring roads do not require parking permits, 
there are concerns that new residents will use the free parking, 
increasing congestion 

c) Worry that visitors to the development will also park on neighbouring 
residential roads; calls for introduction of dedicated parking spaces for 
visitors 

d) Concern that the reduction in parking for the quayside and Haven Banks 
retail park will reduce parking for existing local businesses and visitors to 
the area, including for events which take place in the local area 

e) Concerns that other nearby public car parks are not accessible to the 
quayside for disabled or elderly people, nor for those carrying 
canoes/kayaks  

f) Questions raised regarding where customers will park to make use of 
the new proposed retail units on site 

g) Calls for more cycle parking 
h) Calls for additional car club spaces 
i) Suggestions for provision of underground parking 
j) Positive comments about number of parking spaces and encouraging 

low car usage 
k) Some recognition that the site is in a central location and sustainable 

travel would be feasible for those working in the city 

a) With limited parking available within the proposed development and on-street 
parking restrictions implemented as part of the surrounding Controlled 
Parking Zone (CPZ), there is little attraction for car owners to choose to live in 
the future development.  The limitations of parking availability in the vicinity of 
the site would prevent any such parking activity, whether or not demand 
exists.  The central location of the site and the great access to cycle routes 
and public transport means cars are required less.  Our proposals for parking 
are in line with the City and County Council’s Liveable Exeter vision. 

b) The site is located within CPZ ‘M’ which contains very few unrestricted 
parking opportunities.  On-street parking is generally permitted to resident 
permit holders only.  We are aware of some pockets of the area that do not 
require permits and we are engaging with the relevant highway authorities 
regarding this as well as enforcement of existing parking restrictions in the 
area.  Future residents would be excluded from applying for permits.  Levels 
of local traffic are not determined by the location of parking spaces, but the 
quantity.  The removal of the existing car park and commercial uses will 
significantly reduce congestion (by approximately 1,183 fewer trips per day 
compared to when the retail park was fully operational) and a ‘car-lite’ 
proposal would further alleviate local traffic conditions.  This decrease in daily 
trips represents an approximate 70% reduction in traffic levels compared to 
those generated by the retail park. Car-lite developments aim to provide the 
minimal required parking levels to safely meet the operational needs of the 
site and its occupants, including parking spaces for disabled motorists, 
commercial staff and car club operators, for example.  

c) There are no viable opportunities for unrestricted visitor parking within the 
CPZ. Visitors will be required to use the nearby pay and display parking 
spaces provided. We are engaging with the relevant highway authorities 
regarding enforcement of existing parking restrictions in the area. 



Haven Banks Regeneration 
Statement of Community Engagement 
July 2022  
 

14 
 

d) The existing car park was provided to serve the commercial units within the 
retail park.  Other local businesses are provided with their own private parking 
facilities or would continue to make use of the retained pay and display car 
parks within Haven Banks, which are currently underutilised throughout the 
day as shown through our Transport Assessment which has been conducted 
as part of this planning application. 

e) There is disabled parking around the quayside.  For visitors to the water 
sports centre, the Haven Banks car park could be used – this would increase 
the walking distance by approximately 65m (less than one minute on foot). 

f) The proposed size of the new commercial units will be more suited to smaller 
operators (eg cafés / deli bars) to cater for the local community.  These types 
of land use do not often attract primary visitor trips and customers instead visit 
as part of a pre-determined trip to other nearby attractions.  

g) The site would provide in excess of 485 cycle parking spaces, equating to 
over one space per dwelling.  Given that 74% of the new homes would be 
one-bedroom units, this proportion is considered appropriate and is above 
local policy recommendations.  Additional visitor spaces and cycle hire 
facilities would also be incorporated within the scheme. 

h) Following the consultation and in direct response to calls for more car club 
spaces, we are increasing the car club spaces from four to eight spaces and 
discussions with local car club operators are ongoing. 

i) The provision of underground parking would drastically increase long-term 
traffic levels generated by the development and is not sustainable given the 
site’s central location.  This is not in line with our vision for the development 
and the Council’s sustainability objectives.  Additionally, constructing a 
basement car park would be a much longer process and would require an 
intensive number of large construction vehicles to operate in the area for an 
extended period of time, therefore impacting the local community. 

j) Thank you for your comments.  The development team has carefully planned 
for the site to represent a sustainable living opportunity for both the local and 
wider communities and to align with the Council’s Liveable Exeter vision. 

k) Thank you for your comments.  The central location of the site and the access 
to cycle routes and public transport means cars are required less. Minimal 
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parking spaces would encourage use of public transport and reduce car 
usage in the wider Haven Banks area, to the benefit of the existing and future 
residents.  

2. Traffic  

a) Worry that new residents will increase local traffic, especially on 
Alphington Road  

b) Concern that the retail units will attract a large number of HGVs to the 
site 

c) Comments that Haven Road is dangerous for pedestrians and cyclists, 
with no speed signs, few safe crossings and a number of potholes, 
which additional vehicles would worsen  

d) Anxious that 440 homes will create a high number of deliveries and 
various vans frequenting the site, especially with no nearby super-stores 

e) Views that without improving current public transport in the area, 
residents will be forced to rely on car use; calls for the development to 
contribute towards additional and improved bus services, as well as 
Exeter’s cycle network 

f) General support for a low-car development but questions surrounding 
feasibility 

g) Views that Exeter City Council’s strategy to reduce car usage is 
overambitious and unrealistic, particularly given the rural nature of 
Devon 

h) Suggestion to financially contribute to a new vehicular access to the City 
Industrial Estate for businesses and residents from Water Lane to 
enable the space between the Climbing Centre and Piazza Terracina to 
be fully pedestrianised  

i) Suggestions to create additional access routes, for example through Tan 
Lane, to reduce pressure on Alphington Road  

a) As car ownership will be restricted to minimal levels due to the limitations of 
on-site parking and the nature of the local CPZ restrictions, traffic levels will 
naturally reduce following the removal of the retail car park.  We have 
conducted transport studies which show traffic in the local area will reduce by 
around 70% following the redevelopment when compared to the fully 
operational retail park which operates as a car-dominant facility. 

b) The proposed size of the new commercial units will be more suited to smaller 
operators (eg cafés / deli bars), requiring a couple of daily deliveries (eg fresh 
food and drinks) which would be undertaken using smaller vans, not HGVs. 
Dedicated loading bays and off-street servicing facilities would accommodate 
any such deliveries in a safe and discreet manner. 

c) Other than emergency vehicles, no vehicles will pass through the site, which 
will provide an attractive pedestrianised route between Water Lane and the 
riverfront, which includes a raised pedestrian crossing area on Haven Road, 
between the site and the Piazza.  This will improve pedestrian dominance 
along this part of Haven Road, coupled with the reduced number of vehicle 
movements as covered above, to create a safer area for those on foot or 
bicycles.   

d) The proposed development for 434 homes is predicted to result in an 
increase of 21 daily deliveries.  However, these will all be carried out by 
transit vans and box vans, as opposed to large lorries previously used by the 
retail park.  Dedicated loading bays and servicing areas will be provided to 
discreetly accommodate all delivery activity, improving arrangements 
compared to the former retail park.  

e) The new homes are primarily designed to target young professional workers 
who are employed in the city, with easy access to local employment areas 
either on foot or by bike.  There are frequent rail connections available from 
Exeter’s train stations which would cater for trips further afield.  The bus 
services available are of a good standard and can accommodate additional 
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passengers.  As part of the Section 106 agreement and the Community 
Infrastructure Levy (CIL), we will be contributing towards infrastructure 
improvements, which could include public transport improvements, other 
pedestrian and cycle measures and community facilities.  The development 
team is in talks with local cycle hire providers to implement a bike hub within 
the site which will directly link to the existing cycleway along the waterfront. 

f) Many measures are in place to support the feasibility of low car ownership, 
including the site’s strategic location, the accommodation types, proximity to 
public transport, access via the local cycle and pedestrian networks, on-site 
car club provision and cycle hire / e-scooter hubs. 

g) We appreciate your feedback which we will share with the Council. 
h) This proposal would require separate agreement by both the private land 

owners within the estate and Exeter City Council who maintain the public 
highway.  Thank you for the proposal, which we will share with the Council in 
discussions as part of this application.  

i) As the development would significantly reduce traffic levels generated by the 
site, it is not considered that there is a need to provide additional vehicle 
routes to the site. 

3. Site layout  

a) Height of buildings has created privacy concerns for residents on 
neighbouring roads, especially in relation to roof-top terraces  

b) Concerns that the proposed height will block or reduce sun light into 
nearby gardens, particularly in winter 

c) Fears that views will be negatively impacted due to the height of the 
buildings 

d) Positive reception to the pedestrianisation of the site; positive feedback 
to there being no vehicle route through the site or access from Haven 
Road 

e) Concerns around the proximity of the development to neighbouring 
houses, including the distance between commercial and retail space to 
Diamond Road, the closeness of the parking to Chandlers Walk 
residents, and the refuse bins for Block D being next to Stream Court 
gardens 

a) In response to this feedback raised at consultation, we have redesigned a 
number of the buildings to reorganise window positions to ensure that there 
will be no loss of privacy to neighbouring properties.  A number of roof 
terraces have been omitted or where retained, screening has been added to 
ensure no overlooking into neighbouring windows or gardens.  Sectional 
drawings submitted with the application help emphasise this.  

b) Since the initial plans were drawn up and following the consultation, the 
proposed scheme has evolved with due consideration to daylight/sunlight 
impact.  The massing and orientation of buildings has been designed to 
minimise impact on neighbouring property and the application is supported by 
a full daylight/sunlight assessment.  Where there are taller built elements, 
these are located away from the site boundary where they will not impact on 
neighbouring amenity.  
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f) Contrasting opinion on the design of the buildings and views that the 
design is not in keeping with surrounding architecture 

g) Concerns surrounding flood risk and suggestions to replace ground-floor 
homes with storage space 

h) Concerns regarding the emergency pedestrian access from the 
development onto Diamond Road 

i) Suggestion to build a brick wall between the development to replace the 
current fencing and both Diamond Road and Stream Court to act as a 
buffer and replace current fencing 

c) Impact on views has been considered throughout the process, with key 
viewpoints identified and agreed with the council from an early stage.  The 
form and design of the proposal will ultimately enhance views, removing an 
unattractive building and infilling an unwelcoming gap site and whilst there is 
a minimal increase in height in some areas, these are not significantly above 
the prevailing height of neighbouring buildings.  

d) Thank you for your comments.  Our proposals are designed to encourage 
sustainable forms of transport, prioritising pedestrian and cycle routes, use of 
public transport and low car usage. 

e) The development has been designed in accordance with planning guidance 
regarding distance of new buildings from existing properties.  The commercial 
uses at Buildings A and D will face onto the area of public square, away from 
the rear of properties on Diamond Road.  Measures will be incorporated to 
ensure these have no impact on neighbouring properties, but it is also noted 
that this is an area suitable and promoted for commercial activity, connecting 
to the commercial uses a short distance to the north around Piazza Terracina.  
In terms of the parking area behind Chandlers Walk, that area is currently 
used by HGVs (among other vehicles) to service the retail units.  We are 
proposing to provide minimal car parking in this part of the site which will 
mean there will be fewer vehicle movements than the operational retail park.  
We are also proposing to use landscaping along the site edge to provide a 
buffer between Chandlers Walk and the parking area, which has been warmly 
received by Chandlers Walk residents.  The proposed building closest to 
Chandlers Walk (building C) is also stepped further away when compared 
with the existing building on site. Regarding refuse bins, these are internal 
and the refuse collection point is proposed to be to the east of the site on 
Haven Road, so it is a significant distance away to have any impact on 
Stream Court.  Further information on this can be found in the Design and 
Access Statement. 

f) Following the consultation we have amended the design of block A (the block 
on Haven Road facing the quayside) with a reduction in scale and a new 
gable feature, which reflects the more historic development form found in the 
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vicinity of the site and better reflects the character of the wider area and canal 
basin.  This can be viewed in the Design and Access Statement. 

g) The ground floor will be set one metre above the existing site so that all 
homes are above the worst-case flood level.  Various measures have been 
built into the design to mitigate flood risk and we have been engaging with the 
Environment Agency to inform our flood strategy.  Further information can be 
found in the Flood Risk Assessment submitted with this application.  The 
scheme proposes an active, vibrant new neighbourhood with active frontage 
at ground floor level.  A storage type use at ground level would be contrary to 
this key aim and create an unattractive and unwelcoming pedestrian 
environment.  

h) This is an emergency pedestrian access to be used in the unlikely case of a 
flood.  It is included to ensure there is safe passage and to adhere to health 
and safety regulations.  It cannot be accessed by vehicles and will not be 
open or accessible to pedestrians unless in case of an emergency. 

i) We appreciate the suggestion to build a wall to replace the fencing between 
the site and Diamond Road / Stream Court.  We are exploring whether this is 
feasible. 

4. Homes  

a) Calls to reduce the number of homes and increase size of apartments; 
opinion that the co-living apartments are too small; concern about the 
high density of homes proposed and an imbalance between living space 
and social space for residents 

b) Concerns that co-living and build-to-rent homes will lead to a lack of 
community due to their high-turnover nature  

c) Fear that these types of leases will attract anti-social behaviour due to 
this lack of community and their similarity to student accommodation   

d) Suggestions to diversify the types of properties to accommodate a wider 
range of tenants 

e) Fears that this type of development does not reflect the sort of housing 
which Exeter needs e.g. affordable housing for families and retirement 
apartments 

a) The central location of the site and the tenures of homes proposed are suited 
to smaller apartments.  Build-to-rent provides residents with a more affordable 
place to live with a distinct and desirable sense of community and modern 
facilities geared around community living.  Co-living is a modern form of 
housing where each resident has their own private bedroom, bathroom and 
kitchen, with communal areas focused around an integrated hub with shared 
space including flexible work and lounge space.  The units proposed are 
typical sizes for build-to-rent and co-living properties and align with the 
demand for those particular tenures.  There are large communal spaces for 
residents to socialise and relax with their neighbours and friends, again 
provided in accordance with market testing and experience from other similar 
developments to create the optimum mix of private and communal space.  
Further information on the size of residential and communal areas can be 
found on the floor plans. 
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f) Views that there is a lack of need for co-living and built-to-rent and that 
some properties should be available for sale as opposed to rent 

g) Positive comments about building housing on brownfield land  
h) Concern that the positioning of the kitchen by the entrance door in the 

co-living apartments could obstruct emergency escape routes due to fire 
hazards 

b) The Council is keen to encourage graduates to stay in Exeter following their 
studies.  Build-to-rent and co-living properties are an attractive and affordable 
housing option for young people and will help the city retain post-graduate 
talent.  The mix of uses at the development will contribute to the community 
and encourage residents and the wider community to spend time at the 
development.  As the residents in the co-living properties will share communal 
space, they can create a strong sense of community as neighbours will likely 
spend more time together.  As such, the proposed development facilitates a 
much greater sense of community when compared to a typical residential 
development.    

c) The homes are not student accommodation and more targeted at young 
professionals.  The development is also ‘secure by design’ which will 
discourage anti-social behaviour and help to keep the local community safe 
and protected.  The high-quality design of the scheme and increased 
residential population will foster a greater sense of community and help 
increase safety and security in the area.   

d) The build-to-rent homes range from one bedroom to three bedrooms, 
meaning they would be appropriate for single people, couples and families.  
Whilst aimed predominantly towards younger generations, the co-living 
element is suitable for all age ranges and needs.  

e) We are exploring the possibility of providing build-to-rent homes through a 
discounted market rent scheme as part of the affordable housing element.  
There is a very low level of purpose-built rental properties available in Exeter, 
while there is a high number of properties for private sale.  Our housing offer 
is unique for Exeter.  Adding co-living and build-to-rent properties to the 
market will open up more houses, which are currently being used as house 
shares, for families to occupy and reduce pressure on the housing market.  

f) Our proposals are in line with local housing need studies.  The most recent 
Strategic Housing Market Assessment (2015) indicates that there is a 
significant need for single-person accommodation within Exeter.  The 
assessment shows that those aged 16-34 represent the largest age group 
within the private rented sector (57.7%); that the largest group living in private 
rental accommodation was single adults (28.7%); and that the majority of 
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households in private rent are single-person households (33%).  Co-living 
accommodation would therefore meet a clear and demonstrable need for high 
quality, single-person homes.  The residential nature of the surrounding area 
takes the form predominantly of family housing and semi-detached and 
terraced properties.  It is considered that the majority of these will be in 
private ownership.  As such, flatted and rental accommodation is under-
represented within the wider residential area.  The proposed co-living and 
build-to-rent units will add diversity to the housing stock, providing an 
alternative product to achieve mixed and balanced communities.  This fully 
accords with the Council’s housing requirements, which seek housing to meet 
the needs of all members of the community.  

g) Thank you for your comments.  We recognise the need to prioritise use 
redundant brownfield land to meet housing demand in Exeter and across the 
UK. 

h) The apartments have been designed to be compliant with health and safety 
and fire regulations and we have commissioned health and safety and fire 
experts to advise on our proposals.  The development will adhere to all 
relevant standards.  

5. Public and commercial spaces  

a) Concerns that adding more retail space will jeopardise current shops, 
cafés and restaurants on the quay (references to empty units and the 
struggle that the retail/hospitality industry is currently facing)  

b) Calls to replace proposed shops with GPs, dentists and vets 
c) Many people expressed excitement about the retail potential and the 

opportunity for independent businesses 
d) Concern that proposed public spaces will be shadowed due to the height 

of the buildings  
e) Suggest providing additional pedestrian access to link more directly with 

the river, nearby park and quayside 
f) Views that there is no need for additional gyms 
g) Suggestions that select retail units should be reserved for canal or 

maritime based activities 

a) Our proposals will help existing businesses in the area.  Regenerating the site 
and adding to the variety of retail and commercial facilities in the area would 
help to encourage more people to visit the quayside and Haven Banks, in turn 
bringing more economic activity and supporting existing local businesses.  
The development will also provide a significant new population to the area, 
improving the viability of existing commercial enterprises.  

b) The retail/commercial spaces will be within Class E planning use, so GPs, 
dentists and vets would be able to take space in these units.  We are open to 
hearing from these types of businesses/uses. 

c) Thank you for your comments.   
d) Shadowing from buildings is related to the time of day and position of the sun, 

rather than the height of buildings.  Daylight / sunlight studies have been 
undertaken and the buildings have been designed to maximise daylight and 
sunlight on the development. 
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h) Calls for more public outdoor facilities including play space, children’s 
facilities, sports courts and allotments; suggestion to make a contribution 
towards off-site provision 

e) The vast majority of the open spaces on the site are pedestrianised.  We are 
creating a new pedestrian link from Water Lane to Haven Road and our 
designs ensure there is a strong pedestrian link from the development to 
Piazza Terracina and the quayside. 

f) The gym would be private and residents-only. 
g) The specific occupiers/uses of the retail units are subject to demand.  We are 

open to hearing from viable businesses, including those operating on the 
canal if they wish to occupy space at the development. 

h) We are proposing to provide playable spaces in the central link through the 
site and we will be making financial contributions through the Community 
Infrastructure Levy (CIL) which will be used for other community facilities / 
infrastructure off-site. 

6. Landscaping, sustainability and biodiversity   

a) Concerns around the removal of mature trees with Tree Protection 
Orders and scepticism about these trees being diseased 

b) View that there is a lack of greenery proposed, especially near Haven 
Road facing the quayside; calls for less paving and a ‘more organic’ feel 
to the landscape; suggestion that there are not enough landscaped 
gardens to cater for 440 homes, especially families with children 

c) Concern regarding the disruption to wildlife on the quayside, including 
noctule bats  

d) Positive comments about the sustainable energy and heating plans 
e) Calls to commit to offsetting carbon and water use 
f) Concern around the maintenance of the landscape 
g) Request from the local community to see figures on proposed 

biodiversity net gain 
h) Concern that there is a lack of provision for a wildlife corridor  
i) Calls to use thermally efficient building materials 
j) Suggestion that ground source heat pumps should replace air source 

heat pumps due to efficiency 

a) The existing trees have all been surveyed by a suitably qualified arboricultural 
professional and the majority have been found to be of moderate to low 
quality.  The Tree Survey did not identify any diseased trees on site.  If they 
were to be retained, it would be difficult for regeneration of the site to come 
forward.  Our development proposes a significantly greater number of new 
trees when compared to the current site conditions.  These trees will be 
properly located, managed and cared for in order to give them the best 
chance to flourish and thereby contribute to gains in on-site biodiversity. 

b) Our proposals include a considered approach to the design of the public open 
spaces and communal courtyards and terraces, which significantly increases 
the amount and quality of the green space on site, which will contribute 
towards net gains in biodiversity.  Further information on this can be found in 
the Landscape Strategy.  Paving is required towards Haven Road for the 
emergency access, however this is softened and balanced with landscaping. 
Landscaped garden and terrace areas are extensive and have been 
developed in line with demand and experience from other similar 
developments.  Spaces need to be of a domestic scale to encourage their 
use.  

c) We have conducted ecological assessments which concluded that there is no 
habitat suitable for bats either within the existing building or trees on site.  The 
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study has also concluded that there is no potential for any other protected 
species on the site.  As detailed above, the landscape approach for the 
proposals will enhance biodiversity.  

d) Thank you for your comments. 
e) Energy efficiency and sustainability are at the heart of our proposals.  We are 

proposing to use solar panels on the roof and air source heat pumps to 
contribute to carbon reduction and maximise renewable energy use.  We are 
also encouraging sustainable forms of transport, prioritising pedestrian and 
cycle routes and low car usage.  The development will look to minimise the 
use of potable water through using water efficient fittings, leak detection and 
prevention measures and measuring water use.  The specification of water 
efficient appliances such as spray taps and low volume toilets will assist.  
Further information can be found in the Energy and Sustainability Statement 
and the Overheating Analysis, both submitted with this application. 

f) The development would be professionally managed by the operator.  This 
would include maintenance of the landscaped areas which would be provided 
through service charge paid by residents.  A Landscape Management Plan 
will be produced which will be subject to planning condition and approval by 
the Council. 

g) The proposals would achieve a Biodiversity Net Gain of +13.19. 
h) The development site is in an urban area between two roads, therefore its 

location means that there are no options for a wildlife corridor to link to other 
wildlife habitats.  That said, an enhanced green route will be provided through 
the site and the development will deliver a biodiversity net gain when 
compared to the existing site. 

i) Homes will use thermal efficient building materials and be built to the highest 
building performance standards to ensure that they are energy-efficient and 
minimise heat loss.  

j) Ground source heat pumps are not possible on this site due to the depth of 
foundations and open space that is required for these to be efficient. 

7. Community benefit and investment   

a) Concern that community benefits are not at the heart of these proposals  a) The proposed development would deliver significant benefits to new and 
existing residents as well as investment in the local area to help it grow 
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b) Worries that a development of this scale will further stretch local 
infrastructure including schools and doctors which are already under 
resourced 

c) Views that restoring the retail park with activities for families such as 
indoor play space or community hall would be more beneficial for the 
local community 

d) Many positive comments about the proposed regeneration and 
investment into the area 

e) Suggestion to set up a bursary for local people to support access to 
education, training, work on Haven Banks scheme 

f) Suggestions to plant fruit trees to provide local produce and a 
community food garden 

successfully and sustainably.  Further information can be found on the 
consultation website at www.havenbanksregeneration.com/our-
proposals/community-benefits-and-investment/  

b) We will be making financial contributions through the Community 
Infrastructure Levy (CIL) which can be used for local services, infrastructure 
and community facilities.  This will be subject to agreement with the Council 
as part of the planning process. As detailed above, commercial space within 
the development could accommodate healthcare facilities if such a demand 
arises.  

c) The existing retail park is no longer viable.  Matalan and the Range have 
relocated to other premises in the city and we are working with Tenpin to 
identify an alternative site in Exeter.  The retail/commercial space proposed in 
this development are Class E planning use, so leisure retailers, such as 
children’s play space / soft play etc, would be able to occupy space if they 
were deemed viable and suitable uses for the site / space.  There is a 
significant need for additional housing within the city, and brownfield sites 
such as these must be optimised so that they make a meaningful contribution 
towards housing targets.    

d) Thank you for your comments.  We recognise that the retail park is in need of 
regeneration, and we are confident in our vision for the site, which would 
connect with the riverside environment and the surrounding residential areas 
and provide significant benefits to the local area. 

e) We are providing community investment through the Section 106 agreement 
and the Community Infrastructure Levy (CIL).  The recipients of this 
investment would need to be agreed with the Council. 

f) There are opportunities for the proposals to include espalier fruit tree planting 
and plots for communal food growing within the communal garden to the 
south of Block C.  There are also opportunities to include raised beds to grow 
food on the larger upper floor terrace.  

8. Other   

a) Concerns about anti-social behaviour due to: 
i. The types of housing being offered 

a) The development is ‘secure by design’ which will discourage anti-social 
behaviour and help to keep the local community safe and protected.  The 
operator would manage security of the site and there would be CCTV in 
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ii. Alley ways, particularly behind Block D on the boundary of Diamond 
Road 

iii. Restaurants and bars which are within close proximity to 
neighbouring houses serving alcohol  

b) Calls for 24 hour monitored CCTV 
c) Concerns around noise, traffic, dust and vibration during construction, 

and the impact on local wildlife and pets  
d) Worry that construction will cause subsidence and structural damage to 

surrounding houses (as was the case when building Stream Court) 
e) Worry that the construction process will take longer than the two years 

being proposed 
f) Fear that the development will bring down the equity of neighbouring 

houses  
g) General concerns that this type of development is not well-suited to the 

site and area 
h) Concern about local waste management 

operation.  Any restaurants or bars which serve alcohol will be subject to 
licencing laws and noise restrictions set by the Council.  The proposed uses 
aim to foster a sense of community through increased communal and social 
interaction.  The access route to the rear of building D will be gated for 
residents’ access only.     

b) There would be CCTV in operation. 
c) We have submitted a Construction Environment Management Plan (CEMP) 

with the application which will be subject to a planning condition and includes 
measures to control and mitigate noise, traffic, dust and vibration during 
construction.  If the planning application is approved, demolition and 
construction work would be carried out in compliance with the agreed CEMP, 
and we would tender for a principal contractor and ensure they have a good 
reputation and are signed up to the Considerate Constructors Scheme. 

d) Extensive ground surveys and detailed geotechnical operations will be carried 
out which will provide specific ground conditions for the foundations to be fully 
designed and built safely by a high regarded and competent national main 
contractor. 

e) As part of our Construction Environment Management Plan, we have 
proposed an indicative programme and will endeavour to complete the project 
within this two year timeframe, as this would be in the best interests of all 
parties involved. 

f) Regeneration schemes like the one we are proposing generally have a long-
term positive impact on the area, encouraging more people to visit, live and 
spend time in the area.  We would anticipate that the development will add 
value to the area. 

g) We have carried out various research and studies into housing needs in 
Exeter and are confident that the proposed scheme and its mix of uses from 
different housing tenures and retail space to landscaping and green space 
would be successful.  Our vision is to define a new future for the site and 
contribute positively to the wider Haven Banks and Water Lane area, and we 
believe this scheme will do that. 

h) We have carefully planned waste and refuse management of the proposed 
scheme.  Further information can be found in the Waste Management Plan. 
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5.4. The applicants also invited suggestions from the community for ways to commemorate local 
history and culture as part of the consultation feedback.   

 
5.5. There was a clear desire among local residents and businesses to incorporate work by local 

artists, in particular related to the theme of the maritime history of the area.  
 

5.6. A summary of the ideas received from the public are outlined below: 
 

 The types of art suggested included sculptures, mosaics, murals, street art or graffiti, 
commissioned by a local artist.   

o Suggestions for these included illustrations of the railway, marshalling yard, power 
station, cathedral and local wildlife ie waterbirds and fish. 

o Comparisons were made to the street art on Exebridges, the mosaic at St Thomas 
railway and the Obeslisk in the city centre. 

 A number of comments suggested the art should reflect the site’s maritime and heritage past, 
which would also be in line with the maritime theme of the Basin and Quay. 

 Feedback included remarks about adjusting the design of the buildings to reflect the shape / 
style of a boat to mark the area’s shipping history, ie design like a boathouse. 

 Similar comments suggested that the buildings should mark culture by replicating the design 
and materials of surrounding buildings, for example to make them look more like the 
warehouses on the water’s edge. 

 Given the proximity to the river, a number of suggestions were water-based, including 
encouraging water features. 

 Many comments expressed a desire to have interactive art for children and adults; a 
playground in the shape of a boat was suggested, alongside blackboards for drawing 
opportunities.  

 Reinstating the Maritime Museum was suggested by a couple of individuals, one of whom 
was keen to use the public space to provide shops or workspace for local crafts people. 

 A yearly local festival with stalls and activities for families was proposed by one member of 
the public. 

 Photo and/or mapping interpretation boards of how the area has changed over the centuries 
was suggested. 

 There were calls to incorporate Exeter’s Roman past, and suggestions to commemorate the 
former town Isca (which was at the site of present-day Exeter) included a mosaic or wall art 
with legionaries and fish. 

 One individual proposed that original works on the walls around the development should be 
installed by a local artist / crafts person. 

 The comments expressed mixed opinions regarding where the art should be placed, with the 
majority keen for the art to be visible to all and not hidden. 

 A resident suggested installing new art monthly, instead of all at once, which would 
encourage people to re-visit the area a number of times. 

 A handful of respondents suggested that less of a focus should be placed on public art and 
more on practical community benefits, such as the opportunity to grow produce. 

 Concern was raised about the possibility of street art attracting unwanted graffiti. 
 
5.7. The buildings themselves, as well as the public squares and open spaces around them, provide 

opportunity for such public art installation.  Block B includes a fascia panel at either end to 
improve the relationship and privacy between it and neighbouring buildings, and this also 
provides a prominent surface onto which public art can be incorporated. 

   
5.8. We are exploring the opportunity to work with local artists to design the art – the details of which 

will be secured by a planning condition as necessary. 
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6. Conclusion 
 

6.1. The applicants have demonstrated their commitment to community engagement in bringing 
forward their proposals for the regeneration of Haven Banks Retail Park. 
 

6.2. The objectives for the consultation were to raise awareness of the proposals; to help people 
understand more about them; and to provide an opportunity for people to provide feedback for 
the applicants to take into account.   

 
6.3. Through the methods outlined in this report, these objectives have been achieved. 

 
6.4. The consultation was tailored to the nature and scale of the proposals and ensured key 

stakeholders and the local community were made aware of the proposals and given access to 
key information through a range of channels. 

 
6.5. Our programme of consultation has been compliant and consistent with the approach agreed 

with the case officer in advance.  It has also been engaging and inclusive, with a mix of digital 
channels (ie website) and more traditional methods of engagement (ie public events, meetings). 

 
6.6. The consultation provided appropriate opportunities to comment on and raise questions about 

the plans, as well as opportunities to engage with the applicants and their development team.  
Many stakeholders and residents took up the opportunities provided which gave a clear insight 
into the key themes, comments and concerns about the proposed development. 

 
6.7. The feedback revealed a range of comments, opinions, questions and suggestions, which were 

considered by the applicants as they developed their plans.  The applicants have taken on 
board and responded to this feedback, ensuring that the issues and concerns raised are fully 
addressed within its planning application. 

 
6.8. Where possible, the applicants made changes to the scheme in direct response to feedback 

raised.  The key design changes made following the consultation include: 
 

 Reorganisation of a number window positions to ensure that there will be no loss of 
privacy to neighbouring properties.  A number of roof terraces have been omitted or 
where retained, screening has been added to ensure no overlooking into neighbouring 
windows or gardens.  

 The design of block A (the block on Haven Road facing the quayside) has been reduced 
in scale, stepped and set back on the second, third and fourth storeys. 

 In block A, a new gable feature has been incorporated within the design to reflect the 
character of the canal basin and the more historic architecture of adjacent buildings. 

 The number of car club spaces proposed has increased from four to eight spaces. 
 

6.9. Coplan Estates and Welbeck CP has drawn on its experience of designing, building and 
operating successful mixed use development schemes across the South East to deliver 
proposals for a best-in-class sustainable neighbourhood in Exeter. 

 
6.10. The applicants will continue to keep local residents, businesses and elected representatives 

updated during determination of the planning application and, subject to approval, during the 
construction phase. 

 
6.11. In summary, we consider that the pre-application consultation undertaken with the local 

community and stakeholders has been compliant, meaningful and effective. 
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6.12. We acknowledge that Exeter City Council will undertake its own consultation (subject to 

receiving and registering the application) – and anticipate that the pre-application consultation 
(as reported here) will assist in that overall process. 
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Proposals for redevelopment of Haven Banks retail park, Exeter  

Pre Application Engagement – Approach to Consultation 

FINAL / at 25 March 2022 / as confirmed appropriate by Howard Smith 

Introduction 

Coplan and Welbeck CP are seeking to redevelop the Haven Banks retail park in Exeter (in St David’s 
ward). 

The project team is having pre-application discussions with planning officers at Exeter City Council 
and presented its initial proposals to members in December 2021. 

We are now bringing forward a pre-application community consultation and engagement 
programme to support the application.  Our approach is informed by our pre-application engagement 
with the council to date. 

This note is intended to enable feedback/guidance/confirmation from Exeter City Council on what 
methods for pre-application consultation it would consider appropriate for the Haven Banks site. 

Exeter City Council is in the process of updating its Statement of Community Involvement (SCI) 
which will include guidance for applicants on pre-application consultation – the draft version is here: 
https://exeter.gov.uk/planning-services/planning-policy/new-exeter-statement-of-community-
involvement-draft-consultation/chapter-2-community-involvement-in-planning/.   

Given that the SCI is being consulted on and is not yet finalised, we would like to check with officers 
whether they have any specific advice for the applicants for the purpose of this consultation. 

Objectives 

Informed by initial conversations with officers and the members briefing in December 2021, the 
applicants are anticipating to run a structured programme of pre-application engagement. 

The intended objectives of this pre-application engagement are to: 

A. Ensure awareness and understanding of the forthcoming application – so that the 
community and stakeholders know about the proposals and how they can get involved (ie ‘no 
surprises’ when the planning application is made).  
 

B. Enable stakeholders and the community to provide comments/feedback on the proposals 
so that these can be considered and addressed prior to submission of the application.  

 
C. Ensure that the application is of the highest potential quality when submitted and benefits 

from the feedback and points raised through this proposed approach to consultation. 
 

Anticipated approach 

Subject to planning officer opinion, we are proposing to run pre-application engagement over two 
phases (this is consistent with initial email to case officer Howard Smith on 8 March). 

The reason for this is that we want to hold the formal consultation period after the May elections and 
want to avoid the Easter school holidays – but to enable some conversations with key stakeholders to 
happen sooner so that the benefit of that early engagement can be realised.  

Phase 1: initial engagement with key stakeholders – March-April (before election) 

1. Write to, seek calls / Teams meetings with the three local ward councillors for St David’s ward 
(Cllr Diana Moore, Cllr Amy Sparling, Cllr Luke Sills). 
 

2. Write to and brief council leadership and relevant cabinet members, including Cllr Philip Bialyk 
(Leader), Cllr Laura White (Deputy Leader and Portfolio Holder for Council Housing Development 
and Service) and Cllr Emma Morse (Portfolio Holder for City Development and Chair of the 
Planning Committee).  Offer phone calls / Teams meeting if and as wanted.  

 
3. Write to other key stakeholders including local MP Ben Bradshaw; business groups such as the 

Heart of South West LEP and Devon & Plymouth Chamber of Commerce; community 

https://exeter.gov.uk/planning-services/planning-policy/new-exeter-statement-of-community-involvement-draft-consultation/chapter-2-community-involvement-in-planning/
https://exeter.gov.uk/planning-services/planning-policy/new-exeter-statement-of-community-involvement-draft-consultation/chapter-2-community-involvement-in-planning/
http://committees.exeter.gov.uk/mgUserInfo.aspx?UID=5825
http://committees.exeter.gov.uk/mgUserInfo.aspx?UID=6681
http://committees.exeter.gov.uk/mgUserInfo.aspx?UID=1889
https://committees.exeter.gov.uk/mgUserInfo.aspx?UID=885
https://committees.exeter.gov.uk/mgUserInfo.aspx?UID=2112
https://committees.exeter.gov.uk/mgUserInfo.aspx?UID=1770
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organisations such as Exeter Canal and Quay Trust, Friends of Exeter Ship Canal, Exeter Civic 
Society etc; and other relevant organisations. 

 

Phase 2: pre-application consultation – May 2022 

a) Establish a consultation website – sharing information on the proposals and including an on-
line feedback form and facility. 

 
b) Operate a consultation email address and telephone information line – enabling people to 

access information, submit feedback, ask questions and/or speak to the project team. 
 
c) Hold a public exhibition at a local venue, allowing the local community and stakeholders to visit, 

find out more about the plans and ask questions to the project team.  We anticipate holding this 
over two consecutive days.  This would include a full day on a Saturday (eg 10am to 4pm) and a 
shorter session on the preceding Friday (which would be open to the public 1-4pm and have a 
dedicated ‘preview’ hour specifically for local councillors 12-1pm).  We would hold the exhibition 
early in the consultation period (see more on Timetable below). 

 
d) Issue an information leaflet introducing the proposals, inviting people to the public exhibition and 

explaining how people can take part in the consultation (A4, 2pp leaflet to be posted via Royal 
Mail to a defined distribution zone and including Royal Mail registered addresses in the immediate 
vicinity of the site – see suggested distribution zone below). 

 
e) Advertise the consultation in the local press – place a suitable notice in the local press. 

 
f) Issue a news release to local media – informing local and community press about the proposals 

and the consultation.  Potentially provide comments/interviews for media in line with media 
interest. 
 

g) Provide copies of the local press advertisement to stakeholder/community groups (as appropriate) 
re-formatted as a digital poster/notice for use on community websites or direct e-mailing to 
community networks. 

 

Timetable 

The pre-application consultation period is aligned to the planning programme and intended date for 
submission of the planning application. 

Following the initial phase of engagement with key stakeholders before Easter, we are anticipating 
running a 14 day consultation period within which we will formally seek input and feedback on the 
draft proposals. 
 
The provisional dates – subject to confirmation – are 12 to 26 May 2022. 
 
Once fixed, we will advise the case officer. 
 
Feedback would be used to inform the planning application and will be captured and reported in a 
Statement of Community Engagement (SCE) to be submitted with the application.  The anticipated 
target date for submission of the application is June 2022. 

The consultation website will remain live after the formal consultation period has closed, enabling the 
project to maintain information and keep people updated.  

 
Next steps 
 
- Any comments from the case officer: to be shared by 23 March. 
- Applicants to implement engagement and consultation in line with this methodology. 
- Applicants to keep the case officer updated on actions and on contact with members (for 

information and coordination). 
 
The agreed methodology will be applied to deliver a successful pre-application consultation and 
engagement process. 
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Contact 
 
Camargue is providing communications and consultation services to the applicants on this application 
working alongside Union 4 and the professional team. 
 
Ben Copithorne / Richard Pia / Jemima Pring: T 020 7636 7366 / bcopithorne@camargue.uk / 
rpia@camargue.uk / jpring@camargue.uk  
 
Distribution zone: fig shows the area within which all properties (Royal Mail registered residential 
and commercial) would receive the information leaflet inviting them to take part in the consultation.  
This zone includes approx. 1,400 properties. 
 
 

 
 
 

--------------------------------------- 
 
 
 
 
 

mailto:bcopithorne@camargue.uk
mailto:rpia@camargue.uk
mailto:jpring@camargue.uk
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Appendix 3 – Example of initial email to local 
stakeholders 
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Jemima Pring

From: Richard Pia
Sent: 13 April 2022 12:13
To: cllr.diana.moore@exeter.gov.uk; cllr.amy.sparling@exeter.gov.uk
Cc: consultation@havenbanksregeneration.com
Subject: Haven Banks regeneration – proposals to invest in and redevelop Haven Banks 

retail park

Dear Cllr Moore and Cllr Sparling 
 
I’m writing to brief you on emerging proposals by Coplan Estates and Welbeck CP for the regeneration of the Haven 
Banks retail park off Water Lane and Haven Road in the centre of Exeter (St David’s ward). 
 
I wanted to keep you updated given your positions as ward councillors for St David’s. 
  
We are in the early stages of preparing a masterplan that aims to deliver a sustainable new residential community and 
mixed-use neighbourhood to regenerate the site and contribute to the wider regeneration aims of the Water Lane 
area. 
 
The site is no longer viable as a retail park – both Matalan and the Range having closed their stores and relocated to 
other locations in the town.  So we need to provide for its future in a way which contributes positively to the area.  We 
believe that use should involve new homes (with a range of types and tenures) carefully planned together with high-
quality public realm, local shops/café space, play space and new areas of greenspace.  Our ambition is for these 
regeneration plans to improve not just the site but connect with the riverside environment more widely and the 
surrounding residential areas.  The proposals would bring activity back to what is now a redundant retail park, 
delivering much-needed new city centre homes in Exeter and creating significant benefits in the local community as 
part of a new urban village. 
 
We have been in discussions with planning officers (Howard Smith and his team) and you may remember the design 
team presenting our initial plans to councillors last December.  Last week we also presented to the design review 
panel.  We’re now at the point where we are seeking to move to public consultation and invite views from neighbours 
and stakeholders. 
 
Recognising that we are in the pre-election period, we will be holding the consultation following the 5 May 
elections. 
 
We are in the process of finalising arrangements for the public consultation, which we are anticipating holding for a 
fortnight in May.  As part of this we are looking to hold two public drop-in events where the local community can find 
out more about our plans and ask questions to members of the team.  As I say we are yet to finalise details for this, 
but it is likely to take place on Friday 13 and Saturday 14 May at a local venue. 
 
As part of the consultation, we will be promoting our consultation and events through direct mailing and local press 
adverts.  Before we start publicising details and sharing information with the local community – which we intend to do 
later in the month – we wanted to get in touch to let you know about our plans and also to see if you might like to talk 
through what’s involved.  We would also be very interested in any views you might like to share with us on the 
redevelopment of the site or any steer from you on how we can ensure our consultation is as effective as possible.  
 
The cornerstone for the consultation will be a bespoke website which will have details, drawings and plans, a special 
feedback form, and an FAQs section to help people understand what we are proposing and how they can take part in 
the consultation should they wish to. 
 
We will continue to keep you updated about the proposals and when we have more information to share about the 
consultation. 
 
If a call would be useful, do please let me know and I can ring you at a convenient time for you.  My number is 07850 
796401. 
 
Kind regards 
 
Richard  
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On behalf of Coplan Estates and Welbeck CP 
 
 
Richard Pia 
Camargue 
Corporate and B2B Communications 
T: +44 (0) 207 636 7366 
M: 07850 796 401 
E: rpia@camargue.uk 
w: www.camargue.uk 
 
This e-mail and any files transmitted with it are confidential and intended solely for the use of the individual or entity to whom they are addressed. If 
you are not the intended recipient please contact the sender immediately. Any disclosure, copying, distribution or any other use of this 
communication is strictly prohibited and may be unlawful. Camargue Group Limited reserves the right to monitor and intercept communications for 
lawful business purposes. 
 
Camargue Group Limited has taken reasonable precautions to ensure that no viruses are transmitted to any third party, but accepts no 
responsibility for any loss or damage resulting directly or indirectly from the use of this e-mail or the contents. 
 
Camargue Group Limited registered office : Eagle Tower, Montpellier Drive, Cheltenham, GL50 1TA: Registered Number 03954008 
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Jemima Pring

From: Richard Pia
Sent: 06 May 2022 08:46
To: cllr.philip.bialyk@exeter.gov.uk
Cc: consultation@havenbanksregeneration.com
Subject: RE: Haven Banks regeneration – proposals to invest in and redevelop Haven Banks 

retail park
Attachments: Haven Banks regeneration proposals - public consultation leaflet.pdf; Haven Banks 

regeneration proposals - public consultation advert.pdf

Dear Cllr Bialyk 
 
Further to my email last month regarding the proposals for the regeneration of the Haven Banks retail park, I 
wanted to keep you updated on the preparations for our public consultation. 
 
We have confirmed that the public consultation will run from 12 to 26 May. 
 
As part of the consultation, we are holding two public drop-in events next week at the Haven Banks Outdoor 
Education Centre (Haven Road, EX2 8DP) at the following times:  
 

1. Friday 13 May; 12pm-5pm 
2. Saturday 14 May; 10am-3pm 

 
If you are available, please do drop-in at any point during the events. There will be more information on the proposals 
and members of the project team in attendance to answer any questions you have. 
 
We have issued a leaflet to properties around the site advertising the public consultation and drop-in events.  The 
leaflet, which is attached, will arrive in the post from today.  I have also attached an advert that will be in the Express 
& Echo over the next fortnight, advertising the consultation. 
 
This morning we will be putting our consultation website live which has further details on the proposals, plans and 
CGIs of the proposed regeneration and an FAQs section.  It also includes a feedback form which will be the main 
method for people to submit feedback to the consultation.  The website is available here: 
https://havenbanksregeneration.com/ 
 
I hope this information is useful.  Do please let me know if you would like any further details on the consultation and I 
hope to see you at one of the events next week. 
 
Kind regards 
 
Richard  
On behalf of Coplan Estates and Welbeck CP 
 
 

From: Richard Pia  
Sent: 13 April 2022 12:17 
To: cllr.philip.bialyk@exeter.gov.uk 
Cc: consultation@havenbanksregeneration.com 
Subject: Haven Banks regeneration – proposals to invest in and redevelop Haven Banks retail park 
 
Dear Cllr Bialyk 
 
I’m writing to brief you on emerging proposals by Coplan Estates and Welbeck CP for the regeneration of the Haven 
Banks retail park off Water Lane and Haven Road in the centre of Exeter (St David’s ward). 
 
I wanted to keep you updated given your position as Leader of the Council.  We are also writing to some of your 
colleagues in the executive committee and the ward councillors for the site. 
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We are in the early stages of preparing a masterplan that aims to deliver a sustainable new residential community and 
mixed-use neighbourhood to regenerate the site and contribute to the wider regeneration aims of the Water Lane 
area. 
 
The site is no longer viable as a retail park – both Matalan and the Range having closed their stores and relocated to 
other locations in the town.  So we need to provide for its future in a way which contributes positively to the area.  We 
believe that use should involve new homes (with a range of types and tenures) carefully planned together with high-
quality public realm, local shops/café space, play space and new areas of greenspace.  Our ambition is for these 
regeneration plans to improve not just the site but connect with the riverside environment more widely and the 
surrounding residential areas.  The proposals would bring activity back to what is now a redundant retail park, 
delivering much-needed new city centre homes in Exeter and creating significant benefits in the local community as 
part of a new urban village. 
 
We have been in discussions with planning officers (Howard Smith and his team) and you may remember the design 
team presenting our initial plans to councillors last December.  Last week we also presented to the design review 
panel.  We’re now at the point where we are seeking to move to public consultation and invite views from neighbours 
and stakeholders. 
 
Recognising that we are in the pre-election period, we will be holding the consultation following the 5 May 
elections. 
 
We are in the process of finalising arrangements for the public consultation, which we are anticipating holding for a 
fortnight in May.  As part of this we are looking to hold two public drop-in events where the local community can find 
out more about our plans and ask questions to members of the team.  As I say we are yet to finalise details for this, 
but it is likely to take place on Friday 13 and Saturday 14 May at a local venue. 
 
As part of the consultation, we will be promoting our consultation and events through direct mailing and local press 
adverts.  Before we start publicising details and sharing information with the local community – which we intend to do 
later in the month – we wanted to get in touch to let you know about our plans and also to see if you might like to talk 
through what’s involved.  We would also be very interested in any views you might like to share with us on the 
redevelopment of the site or any steer from you on how we can ensure our consultation is as effective as possible.  
 
The cornerstone for the consultation will be a bespoke website which will have details, drawings and plans, a special 
feedback form, and an FAQs section to help people understand what we are proposing and how they can take part in 
the consultation should they wish to. 
 
We will continue to keep you updated about the proposals and when we have more information to share about the 
consultation. 
 
If a call would be useful, do please let me know and I can ring you at a convenient time for you.  My number is 07850 
796401. 
 
Kind regards 
 
Richard  
On behalf of Coplan Estates and Welbeck CP 
 
 
Richard Pia 
Camargue 
Corporate and B2B Communications 
T: +44 (0) 207 636 7366 
M: 07850 796 401 
E: rpia@camargue.uk 
w: www.camargue.uk 
 
This e-mail and any files transmitted with it are confidential and intended solely for the use of the individual or entity to whom they are addressed. If 
you are not the intended recipient please contact the sender immediately. Any disclosure, copying, distribution or any other use of this 
communication is strictly prohibited and may be unlawful. Camargue Group Limited reserves the right to monitor and intercept communications for 
lawful business purposes. 
 
Camargue Group Limited has taken reasonable precautions to ensure that no viruses are transmitted to any third party, but accepts no 
responsibility for any loss or damage resulting directly or indirectly from the use of this e-mail or the contents. 
 
Camargue Group Limited registered office : Eagle Tower, Montpellier Drive, Cheltenham, GL50 1TA: Registered Number 03954008 
 



 
 
 
 
 
 
 
 
 
 
 
Appendix 5 – Consultation leaflet 



Our proposals
Our vision is to deliver a sustainable new neighbourhood with high-quality 
homes, new retail and leisure facilities, and public and green space which would 
complement and benefit the wider Haven Banks area.

Our proposals would reinvigorate and bring activity 
back to what is now predominantly a redundant 
retail park.  They will deliver much-needed new 
homes in Exeter and create significant benefits for 
the local community as part of a new urban village.

The site is no longer viable as a retail park.  Some 
retailers have closed their stores and relocated 
to other locations in the town, so we need to 
define a new future for this site in a way which 
contributes positively to the area.

We’re aiming to do this by delivering 
approximately 440 new homes (with a range of 
types and tenures) carefully planned together with 
ground-floor high-quality public realm, retail 
space for local shops, cafés or restaurants, play 
space and new areas of green space.

Our ambition is for these regeneration plans 
to improve not just the site but connect with 
the riverside environment more widely and the 
surrounding residential areas.  

Regeneration of  
Haven Banks retail park

Coplan Estates and Welbeck CP are bringing forward plans for the regeneration of the 
Haven Banks retail park at Water Lane and Haven Road, to the south of Exeter city centre.

Ahead of submitting a planning application for the 
redevelopment of the site, we’ll be holding a public 
consultation, which will run from 12-26 May 2022.  

This leaflet contains information about our 
consultation and public drop-in events, as well as 
instructions on where to find out more information 
about the plans and how to submit feedback.  It also 
includes an illustrative masterplan (see over).

We want to hear from the local community about our 
draft plans – your views can help shape the scheme.  
To get involved, please visit our website  
www.havenbanksregeneration.com 

There you’ll find images, plans, details of what’s being 
proposed, and a feedback form you can use to share 
your views.

PUBLIC CONSULTATION: 12 – 26 MAY 2022

Illustrative CGI of the proposed regeneration

11642 - Coplan Haven Banks flyer_A4 2pp_V3.indd   111642 - Coplan Haven Banks flyer_A4 2pp_V3.indd   1 27/04/2022   13:5727/04/2022   13:57



Find out more  
and have your say  
We’d welcome your input and views.   
We’re inviting comments on our 
proposals from 12 May to 26 May 2022.

To find out more about the proposals 
please visit our website:  
www.havenbanksregeneration.com

Feedback can be submitted through the  
‘Have your say’ page on our website or by 
completing a feedback form which will be  
available at the drop-in events.

If you don’t have access to the internet and would 
prefer to submit comments via a hard copy 
questionnaire, please get in touch using the contact 
details on this leaflet and we will send you a copy. 

Public consultation 
events  
As part of the public consultation, we’re 
holding two drop-in events for the 
local community:

Where:	� Haven Banks Outdoor 
Education Centre, Haven Road, 
EX2 8DP

When:	 1) Friday 13 May; 12pm-5pm 

	 2) Saturday 14 May; 10am-3pm

Please drop-in at any point during the 
events.  There will be more information 
on the proposals and members of the 
project team in attendance to answer 
any questions you have.

Contact us
	� consultation@havenbanksregeneration.com

	� 020 7323 3544 (between 9am and 6pm, Monday to Friday) – ask for Jemima, Richard or Ben

	� RTBU-HAYY-LCUX, 7 Bayley Street, London WC1B 3HB (no stamp needed) 

Illustrative masterplan - subject to change based on the development of the proposals during the planning process.
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Appendix 6 – Advert published in Express & Echo 
on 5 and 12 May 
 



SaVE
30%

»»When you subscribe to the 
Echo �See offer on page 14

Thursday, May 5, 2022DevonLive.com

INSIDE

�Sport

»»MP caught watcning porn in 
Commons officially resigns �P5

»»Grecians gunning for title on 
final day of campaign �P46-48

CITY & EAST DEVON EDITION	 EVERYTHING EXETER SINCE 1904

Opposed homes plan 
back on cards for hill

»»Scheme for up to 100 homes by valley park was thrown out 
by council in March but developer puts in amended proposal

»»Committee’s refusal now subject of an appeal �See page 8

»»�People queued to get into St Sidwell’s Point 
on its opening day and hailed the facilities  
See pages 6&7

Making a splash at 
new leisure centre

£1.70

»»We took in Ministox at East Devon stadium �See page 15

Meet the next generation of drivers

Pictures: Frankie Mills

Making a splash at 
new leisure centre

youngsters keeping  
racing in the family

66Joyce Franks is opening the doors of The Wool Shop again

End of an era looms as shop to close 
once 88-year-old owner sells stock

Legendary Exeter wool 
seller Joyce Franks is soon to 
be back in her beloved shop 

in Buddle Lane to sell the last of 
its stock before she closes the door 
on the 86-year-old business for 
the very last time. 

The much-loved character of St 
Thomas and far beyond has not 
been able to open The Wool Shop 
for the past couple of years due to 
ill health and the coronavirus pan-
demic. 

However, the hardworking and 
admittedly stubborn 88-year-old 
refuses to call it a day in the shop 
until she gets to sell her customers 
knitting essentials one last time 
and has declared she “feels fine”. 

This month, the doors of the 
shop are reopening every Satur-
day for two hours and Joyce is 
already looking forward to having 
a natter with customers, which 
she said is what she has missed 
the most. 

For more than 40 years, she has 
been running the shop after tak-
ing it over from her mother in 
1975. 

It was Joyce’s grandfather who 
built the shop and her parents ran 
it from 1936. Back then it was 
called HT Banfield which was 
named after her father Harold 
Thomas. 

It is now one of Exeter’s longest-
surviving businesses and no one 
could be more happy about that 
than Joyce. 

She said: “I’m proud it’s still 
here. It is hard to say goodbye to 
the shop but I won’t be buying any 
more stock and will sell what I’ve 
got left and then close. It will be 
the end of an era. I suspect we will 
then sell it. 

“I have still got a lot of stock in 
there so it will be good to get in 
there soon. I’ve not opened it at all 
since lockdown. I’ve got lots of 
odds and ends like wool, cotton, 
buttons, ribbon, crochet hooks 
and knitting needles. 

“I also have knitted matinee 
jackets for babies, which have 
been made by a lady from St 
Thomas Church and I sell them 
for her. I’m not able to do a lot of 
knitting now as I have arthritis in 
my hands. I was taught how to knit 
from a very young age by my 
grandma and mum.”

It was when her mum suffered a 
bad fall that Joyce gave up her job 
at Devon County Council in the 
print room as a photocopier and 
took over the running of the shop. 
It was a decision she has never 
lived to regret.

Joyce recalled: “My dad was a 
shoe repairer and mum did the 
wool side. When I took on the 
shop it was very busy because 
there were not that many wool 
shops in Exeter. 

“People don’t knit as much as 
they used to but it had been get-

by Anita Merritt
anita.merritt@reachplc.com
@DevonLiveNews

❝❝ It is hard to say 
goodbye to the shop 
but I won’t be buying 
any more stock and 
will sell what I’ve got 
left and then close

Joyce Franks

ting more popular again. Although 
we get all ages, it is mostly older 
people.”

Joyce is fondly remembered not 
just for keeping knitting thriving in 
Exeter but also for her volunteer-
ing days. She was previously treas-
urer of the St Thomas support 
group for Hospiscare, a position 
she held for many years, and in 
2004 was presented with the 
Echo’s Bouquet of the Week.

Back then The Wool Shop was 
open six days a week and, despite 
being 70 years old at the time, she 
dedicated much of her spare time 
to the charity. 

In 2004, Joyce and the 11 other 
volunteers in the St Thomas Sup-
port Group raised £29,000 for 
Hospiscare through coffee morn-
ings, bingo sessions, fetes and 
other fundraising activities. She 
also found the time to sell plants 
in her shop, which she and her 
husband Jack grew, raising more 
than £1,000 each year for Hospis-
care. She also sold knitted items, 
soft toys and books to raise money 
for the charity.

Speaking in 2004, Joyce said: “I 
just enjoy doing it. I’ve done it 
since before the hospice was 
opened. My father-in-law had 

cancer and we didn’t have much 
help in those days. It’s something 
that’s very close to my heart.”

Joyce also revealed she was 
heavily involved with the Exeter 
Music Festival, the Montgomery 
School and other local schools 
and charities.

She said: “I don’t like resting. 
I’m 70 and still working! I just 
enjoy it. I haven’t got any plans to 
stop – I’m not old yet!”

And it seems that even at the 
age of 88, Joyce is still reluctant to 
accept old age yet. 

She has suffered from bouts of 
ill-health during the past few 
years, including a knee replace-
ment and a fall last year which saw 
her hospitalised for a month over 
the Christmas period. 

Although she now has to walk 
with a frame, she said there is 
“nothing wrong” with the top half 
of her body and her much-loved 
humour is definitely still going 
strong.

Joyce said: “I feel all right. I’m 
fine in myself, I really am, so I’ll be 
able to get in the shop for a little 
while every Saturday morning. I’m 
looking forward to getting back to 
seeing people. I have missed see-
ing people and talking to them.”

Last year, Joyce’s beloved hus-
band passed away at the age of 96, 
but a continued rock by her side is 
her son John, their only child.

She said: “John has been a won-
derful son. I would not manage 
without him. He tells me off if I’m 
not doing what I should be, but 
I’m stubborn.”

»» The Wool Shop will be open 
every Saturday, from a yet to be 
confirmed date, from 10am to 
noon.
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‘Fire’ at city block of 
flats was a training 
exercise for crews

»»Activity and smoke seen 
coming from a block of flats in 
Exeter was part of a major 
training exercise, Devon & 
Somerset Fire & Rescue Service 
revealed. 

The exercise at Rennes House, 
on Vaughan Road, started at 
about 7.15pm on Wednesday, 
April 27, and involved around six 
fire engines, a few special 
appliances.

People reported seeing “flats 
on fire”. However, a fire service 
spokesperson said that although 
the scene may have looked quite 
dramatic, there was no reason for 
people to be concerned as it was 
a training exercise.

They said: “The scenario was 
there was a fire on the seventh 
and eighth floors with people 
reported on the balcony. They had 
to take a casualty off the balcony 
using an aerial ladder platform. 
Three adults and two children 
were rescued (in the scenario). 
And the end of the exercise was 
called just after 8.45pm.”

Public consultation events  
As part of the public consultation, we’re holding two drop-in 
events for the local community:

Where:  Haven Banks Outdoor Education Centre,  
Haven Road, EX2 8DP

When: 1) Friday 13 May; 12pm-5pm 
 2) Saturday 14 May; 10am-3pm

You can drop-in at any point during the events.

Contact us
  consultation@havenbanksregeneration.com

  020 7323 3544 (between 9am and 6pm, Monday to Friday)  
– ask for Jemima, Richard or Ben

  RTBU-HAYY-LCUX, 7 Bayley Street, London WC1B 3HB  
(no stamp needed) 

Find out more and have your say  
You can find out more about the proposals  
and submit feedback by visiting our website: 

www.havenbanksregeneration.com

Coplan Estates and Welbeck CP are bringing 
forward plans for the regeneration of the Haven 
Banks retail park at Water Lane and Haven Road, 
to the south of Exeter city centre.

Our vision is to deliver a sustainable new neighbourhood with 
approximately 440 high-quality new homes, new retail and 
leisure facilities, and public and green space which would benefit 
the wider Haven Banks area.

Ahead of submitting a planning application for the 
redevelopment of the site, we’re holding a public consultation, 
which will run from 12-26 May 2022.  

Regeneration of  
Haven Banks retail park

PUBLIC CONSULTATION: 12 – 26 MAY 2022
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TEASER

ACROSS
 1. Cringe (5)
 4. Evolve (7)
 8. Lascivious (7)
 9. Send (5)
 10. Frank (4)
 11. Supplication (8)
 13. Cure (4)
 14. Throe (4)
 16. Quarrel (8)
 17. Harvest (4)
 20. Angry (5)
 21. Tooth (7)
 22. Humility (7)
 23. Watery (5)

DOWN
 1. Idiom (13)
 2. Squander (5)
 3. Gap (4)
 4. Sweet (6)
 5. Upright (8)
 6. Hobbling (7)
 7. Endanger (3,2,8)
 12. Safe (8)
 13. Gaunt (7)
 15. Being (6)
 18. Gum (5)
 19. Blemish (4)

1 2 3 4 5 6 7  

8 9

10 11
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13 14
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16 17 18
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22 23

QUICK CROSSWORD

GOGEN   

Insert letters to form the listed words, moving between adjacent cells horizontally, vertically or diagonally in any direction. Insert all the remaining letters of the alphabet (except Z) in the 
grid so all the listed words are spelt out in this way.  

BOX
DANCES
EQUINOX
FLYING
GAIT
HURL
JINX
MONK
MOWS
PECTIN
TURF
VET
WONT

A B C D E F G H I J K L M N O P Q R S T U V W X Y 
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BEAST
CLEF
FINS
FLEW
HIND
JOTS
MEANS
NASTY
PREFIX
QUACKING
SOUP
TONIC
VOWEL
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ACT
BANG
FROCK
HOP
JINX
MOVED
PLAIN
QUERY
ROMP
SQUINT
SWING
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1 2 3

1  Russell Tovey and Julian Rhind-

Tutt starred in which drama set 

in an eighteenth-century penal 

colony in Australia? 

A  Deported

B  Exiled

C  Banished

2  What is the name of TV cook 

Nigella Lawson’s famous politician 

father?

A  Nigel Lawson

B  Denis Lawson

C  Dominic Lawson

3  According to the title of a 1999 

comedy-drama film East is… 

what?

A  Where the Heart Is

B  East

C  Best

4  How many rings are there on 

the Olympic flag?

A  Five

B  Seven

C  Six

5  Who led the cast of Channel 4’s 

period drama Indian Summers as 

club owner Cynthia Coffin?

A  Julie Walters

B  Lindsay Duncan

C  Harriet Walter

6  A supernova is the catastrophic 

explosion of what?

A  A comet

B  A star

C  A planet

7  In which two cities are the seats 

of the archbishops of the Church 

of England?

A  Leicester and York

B  Canterbury and London

C  Canterbury and York

8  Which country’s pre-euro 

currency was the guilder?

A  The Netherlands

B  Malta

C  Denmark

9  To which museum is the replica 

diplodocus skeleton known as 

Dippy due to return this month 

after a UK tour?

A  Natural History Museum

B  British Museum

C  Science Museum

10 In the 2022 film The Batman, 

what is the first name of the butler 

played by Andy Serkis?

A Thomas

B Alfred

C Edward

General Knowledge QuizGeneral Knowledge Quiz

Andy Serkis
See Question 10.
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SCRIBBLE PAD

“We are all really grateful, espe-
cially as she does not have any 
insurance. The fundraisers will 
help them replace what they need 
to because everything they have 
was lost in the fire. 

“At the moment she’s also got 
nowhere to live when she comes 
out of hospital so we are trying to 
sort that out.”

A GoFundMe page set up by 
close friend Hayley Leaman has 
raised almost £2,700, bringing it 
close to its target of £3,000.  It can 

be found at gofundme.com/f/
please-help-to-replace-all-that-
they-have-lost-x.

On the fundraising page Hayley 
said: “My friend’s house was set 
on fire last night (May 3) resulting 
in them losing everything. They 
are in hospital getting emergency 
treatment. They have lost every-
thing. Please help me help them. 
Any help would go a long way.”

In a message on the page fol-
lowing the huge response to the 
appeal, she said: “I just want to say 
a massive thank you for the sup-

port and help given so far in just a 
few hours. From the bottom of my 
heart, I’m overwhelmed, as is the 
family. It’s truly heartwarming 
how we all come together in times 
of need.” 

A charity day is being held at 
The Buller Arms pub, Buller Road, 
on Saturday, May 21. Volunteers 
are being sought to be waxed to 
hep raise money for the family, 
with lots more activities and fun 
planned.

The pub has been taking dona-
tions of clothing and shoes for the 
family. 

On its Facebook page, it said: 
“We appreciate everything and 
how much everyone is coming 
together for a family we all know 
or love.”

A second GoFundMe page me 
page has been launched by 
another friend, Amy Jackson, at 
gofundme.com/f/please-help-
nicola-and-her-children. It has a 
target of £1,500 and has so far 
raised £200. 

On the page, Amy said: “I am 
doing a GoFundMe page for my 
friend Nicola and her two children 
who unfortunately lost absolutely 
everything in a house fire. Nicola 
is a kind soul who would do any-
thing for anybody.”

She continued: “Nicola and her 
little girl are in hospital. Please, 
anything would help to get them 
back on their feet and I’m sure she 
would most grateful for all the 
support already. Thank you so 
much. Prayers are with Nicola and 
Phebs for a speedy recovery.”

66A house damaged after a major fire in John Levers Way, Exeter, on Tuesday, May 3

People help family which 
lost ‘everything’ in blaze

A heartfelt message of 
thanks has been given by 
the family of an Exeter 

mum who was injured after res-
cuing her daughter from a huge 
blaze at their home. 

Mum-of-two Nicola Kefford and 
her daughter Phoebe, eight, were 
taken to hospital due to the inju-
ries they sustained after a fire sud-
denly broke out in John Levers 
Way in St Thomas on Tuesday, 
May 3, at around 11.15pm. 

Nicola’s teenage son escaped 
uninjured. He helped raise the 
alarm to their elderly neighbours 
next door to make sure they evac-
uated their home. 

It is not yet known when Nicola, 
38, will be released from hospital. 
Phoebe has suffered superficial 
burns and is expected to make a 
full recovery.

Nicola’s housing association 
home has been severely damaged 
by the fire and is currently boarded 
up for safety. 

Her sister confirmed they have 
lost “everything” in the fire and 
will have to find a new home. The 
cause of the fire has been con-
firmed as accidental.

The local community has rallied 
around to help Nicola and her 
family through online fundraisers 
and organising a charity day. 

Her sister said: “Nicola is really 
humble by everything that every-
one is doing. She is shocked by 
how kind everyone is being.

by Anita Merritt
anita.merritt@reachplc.com
@DevonLiveNews

❝❝Nicola is really 
humble by every-
thing that everyone is 
doing. She is shocked 
by how kind every-
one is being

Nicola Kefford’s sister

6 EXPRESS AND ECHO  THURSDAY, MAY 12, 2022

Public consultation events  
As part of the public consultation, we’re holding two drop-in 
events for the local community:

Where:  Haven Banks Outdoor Education Centre,  
Haven Road, EX2 8DP

When: 1) Friday 13 May; 12pm-5pm 
 2) Saturday 14 May; 10am-3pm

You can drop-in at any point during the events.

Contact us
  consultation@havenbanksregeneration.com

  020 7323 3544 (between 9am and 6pm, Monday to Friday)  
– ask for Jemima, Richard or Ben

  RTBU-HAYY-LCUX, 7 Bayley Street, London WC1B 3HB  
(no stamp needed) 

Find out more and have your say  
You can find out more about the proposals  
and submit feedback by visiting our website: 

www.havenbanksregeneration.com

Coplan Estates and Welbeck CP are bringing 
forward plans for the regeneration of the Haven 
Banks retail park at Water Lane and Haven Road, 
to the south of Exeter city centre.

Our vision is to deliver a sustainable new neighbourhood with 
approximately 440 high-quality new homes, new retail and 
leisure facilities, and public and green space which would benefit 
the wider Haven Banks area.

Ahead of submitting a planning application for the 
redevelopment of the site, we’re holding a public consultation, 
which will run from 12-26 May 2022.  

Regeneration of  
Haven Banks retail park

PUBLIC CONSULTATION: 12 – 26 MAY 2022

Teen hit guard from behind
A security guard at Tesco Metro 
in Exeter suffered a fractured eye 
socket when he was punched by an 
angry teenager. 

Keleb Soper ran up behind the 
guard and landed the single heavy 
blow, Exeter Crown Court heard. 

He launched the attack during a 
rowdy confrontation between store 
workers and a group including his 
brother, who had been ejected from 
the store. 

Soper, who has a history of vio-
lence, was described in court as 
having a “strike first, think later” 
mentality. The defendant, 19, of 
Bonhay Road, Exeter, was spared 
jail by the judge who said he still 
had time to outgrow his immaturity. 

The incident happened on July 1, 
2021. Soper and friends visited the 
store and a bike was left in front of a 
fire extinguisher. There was a con-
frontation as requests were made to 
move the bike. Soper’s group said 
they would take pictures of the 
guard and report him for abuse.

The incident became more 
rowdy and Soper’s brother was ush-
ered out of the store. Soper himself 
was captured on CCTV running up 

from behind and punching the 
guard once to the face. 

The guard needed treatment in 
hospital. He said he had worked in 
public-facing jobs for years but had 
not faced abuse like it before. He 
has since left his job.

The defendant admitted assault 
causing actual bodily harm. He has 
34 previous convictions, and was in 
breach of a Youth Referral Order. 

Felicity Payne, defending, said he 
had a “poorly-placed sense of fam-
ily loyalty”. She said that had been 
instilled him him as a child and he 
played up to the low expectations 
other people had of him. “The 
mindset is toxic,” she said. But she 
said he does not want to get a bad 
name and accepts it was a mistake.

Recorder Mathew Turner said the 
security guard had “quite properly” 
spoken to his brother and banned 
him from the store. 

Soper was given a suspended 
nine-month term in youth deten-
tion. He must do 80 hours of unpaid 
work; a thinking skills programme 
and 20 rehabilitation days with pro-
bation. He must pay £150 in com-
pensation to the victim.



 
 
 
 
 
 
 
 
 
 
 
Appendix 7 – Press release announcing 
consultation  



PRESS RELEASE 
Friday 6 May 2022 

New regeneration vision for Haven Banks retail park  
presented for public consultation 

 
Exeter is set to have a vibrant new neighbourhood with new homes, retail and leisure facilities and 
new green space as part of regeneration proposals for Haven Banks retail park. 
 
Experienced developer Coplan Estates and joint venture partner Welbeck CP have launched a public 
consultation to invite feedback on their plans for the regeneration of Haven Banks retail park at Water 
Lane and Haven Road, south of Exeter city centre. 
 
With Matalan and the Range having closed their stores and relocated to other premises in the city, the 
retail park is now predominantly redundant.  The proposals would reinvigorate the site and deliver a 
buzzing new neighbourhood with approximately 440 high-quality homes (split between build-to-rent 
and co-living) and new retail space which could comprise cafés, restaurants and local shops, creating 
significant benefits for the local community.  
 
The redevelopment will be sustainable with energy-efficient buildings and renewable energy sources 
with the masterplan designed to encourage sustainable forms of transport. 
 
The public consultation runs from Thursday 12 May to Thursday 26 May 2022.  As part of the 
consultation, Coplan Estates and Welbeck CP are holding two drop-in events for the local community 
on 13 and 14 May at Haven Banks Outdoor Education Centre. 
 
Colin McQueston, Head of Development at Coplan Estates, said: “Our proposals aim to define a 
new future for the Haven Banks retail park site so that it can contribute positively to the local area.  As 
things stand the site is no longer viable as a retail park so we’re extremely excited about re-energising 
it and delivering a vibrant new neighbourhood with much-needed housing and a range of new facilities 
and spaces for the public to enjoy.  We’re putting our proposals on display to share our vision and to 
invite views from the community – we’d encourage anyone interested in the proposals to come along 
to our drop-in events and submit feedback to the consultation.” 
 
To find out more about the proposals and to submit feedback, visit our website at 
www.havenbanksregeneration.com.   
 
The consultation team can also be contacted via email (consultation@havenbanksregeneration.com) 
and phone (020 7323 3544 between 9am and 6pm, Monday to Friday). 
 
Public drop-in events 
 
We’re holding two events for the local community to find out more about the proposals and ask any 
questions to the team. 
 
Where: Haven Banks Outdoor Education Centre, Haven Road, EX2 8DP 
 
When: 

1. Friday 13 May; 12pm-5pm 
2. Saturday 14 May; 10am-3pm 

 
People can drop-in at any point during the events. 
 
 
 

http://www.havenbanksregeneration.com/
mailto:consultation@havenbanksregeneration.com


PRESS RELEASE 
Friday 6 May 2022 

ENDS 
 
Notes to editors  
 
For further information on the consultation: 
 

• Website: www.havenbanksregeneration.com 
• Email: consultation@havenbanksregeneration.com 
• Phone: 020 7323 3544 (9am and 5.30pm, Monday to Friday) 
• Post: Freepost RTBU-HAYY-LCUX, 7 Bayley Street, London, WC1B 3HB 

 
Contacts for media 
 
Richard Pia, Ben Copithorne or Jemima Pring at Camargue on 020 7636 7366 / rpia@camargue.uk / 
bcopithorne@camargue.uk / jpring@camargue.uk  
 
 
 
 

http://www.havenbanksregeneration.com/
mailto:consultation@havenbanksregeneration.com
mailto:rpia@camargue.uk
mailto:bcopithorne@camargue.uk
mailto:jpring@camargue.uk
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